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N What is a Personal Customs Clearance Code(PCC)?

The Korea Customs Service operates a Personal Customs Clearance
Code (PCC) policy which main purpose is to prevent any personal

information leakage when purchasing goods directly from overseas
(overseas direct purchase)

It is an unique personal identification number which you can apply for
and get issued immediately via [Mobile Customs service] App. or the
‘Personal Customs Clearance Code’ web site

It is a 13 digit number that starts with the letter P which you can
continue to use once you have issued one. You can check your PCC

using the [Mobile customs service] App. as soon as it has been
certified by clicking [Z2] (search)]

£ .

Mobile phone or PC Fill out application Issue complete
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Issuing PCC using Mobile App.

Install [Mobile Customs Service] App.

/' By using [Play Store] or [App Store] search [Mobile Customs Service] and then install

Android phone
- Play Store

Play store

z i-Phone
\ - App Store

App Store

Step1 - Install and run App.
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Issuing PCC using Mobile App.

Run [Mobile Customs Service] App.

Mobile Customs
Service

Step1 - Install and run App.

/' Run the App. then click 7HQIE 21 R ES (PCC) shown on the first screen
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Issuing PCC using Mobile App.

Choose Identity Authentication Method then process identity authentication

/V Mandatory: Mobile phone under your name or Joint certificate

fr g

Mobile phone Joint certificate Simple identity

authentication

: L - Mobile carrier PASS
- Identity authentication - (Formally known as) i Crpen—slirad

via mobile carrier Accredited certificate .-T?,Ej“’“’k
- KB mobile certificate
- Bank Salad
- PAYCO
- Hana certificate
- Shinhan certificate
- Naver
- Samsung Pass (For Android users)

Page 7-10 Page 11-12 Page 13-14

Step2 - Process
identity authentication



ﬂ Issuing PCC using Mobile App.
(1

Identity authentication: Mobile phone

/' Enter Name, alien registration number and Mobile phone number, then click [&2!
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Step2 - Process
identity authentication



ﬂ Issuing PCC using Mobile App.

(1

Identity authentication: Mobile phone - Simple Identity Authentication (App.)

/' Process authentication by installing PASS App. or by SMS (Text message) (See next page)
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Select mobile carrier

Check terms of agreement then click [2}21]
(Personal information will auto-load)

Step2 - Process
identity authentication




a Issuing PCC using Mobile App.
(1

Identity authentication: Mobile phone - Mobile phone SMS (Text message)

/' Process identity authentication after clicking [SCiE2QIQI(ZA})] tab
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Step2 - Process
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ﬂ Issuing PCC using Mobile App.
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Authentication number
will be sent to your
mobile phone
(Text message)

If input time limit exceeds

click [M{Z < (resend)] ‘\

@
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After filling in the
authentication number
click [2FQl (Confirm)]

Step2 - Process
identity authentication
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Complete identity authentication
— Move on to application screen
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ﬂ Issuing PCC using Mobile App.

Identity authentication: Joint certificate

P g / iPhone & Android phone version 11 (or higher) users must transfer their certificate®
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Enter name, alien registration number

then click [
(* see page 12)
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Select Joint certificate
under your name

Step2 - Process
identity authentication
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Joint certificate Password

Enter Joint certificate password
then click [2t9l]



ﬂ Issuing PCC using Mobile App.

L]
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Mobile Sign

SMART MOBILE SIGN
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@ PC: Log on to UNIPASS using your PC and click

[0 ZHMIE]] tab then click [©]

ISMIE]] tab

@ Click [21ZA{0]s(PC—2H}Y)] tab

® Click [Q1SA] LHELLZ|] tab

@ Click [AOIEZOS 2 QI=A LHELYZ|]
® Select certificate on the ‘AD0IE RHIY AQl* popup

Step2 -

PC Screen |

iPhone & Android version 11 (and higher) users must transfer certificate from
PC to Mobile phone (Mandatory)
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Mobile Screen

® Click [Personal Customs Clearance Code] menu in the [Mobile
Customs Service] App. on your phone

@ Enter name, alien registration number then process
identity authentication using ‘Joint certificate’

Click [2/=A] 0| =] on the bottom of the ‘QU=A{ Q1=

@© Enter authentication number and password on the
PC screen then proceed with certificate transfer

Process

identity authentication
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ﬂ Issuing PCC

%

using Mobile App.

¢ Identity authentication: Simple identity authentication

‘a4

to the App’s platform
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Enter name, alien registration number,

and mobile phone number
then click [&221Q1=]

Select service type

Step2 - Process

identity authentication

Private service Apps issue certificates and the certificates are used through services linked
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ﬂ Issuing PCC using Mobile App.

72\, Identity authentication: Simple identity authentication

/' Once you receive the Push Notice on your mobile phone, process identity

» authentication on the service app of your choice
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When you receive the ‘Authentication request’
process identity authentication on the service app of your choice

Step2 - Process
identity authentication
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Click [Q1=2t2]
— Move to application screen
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ﬂ Issuing PCC using Mobile App.

Fill out application then click [&5 (Register)]

{, After entering mandatory fields (*) and checking terms of agreement click [&5&] to

register then get your PPC issued
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Enter address, phone number, email address (optional) and check
terms of agreement then click [S5]
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Issue complete

Step3 - Apply and
complete issuing PCC



ﬂ Issuing PCC using Mobile App.

Fill out application: How to enter address

4 NAEBDQHE ® Enter address then Q e Q
click X icon
= 4 FLEANE L5
HUSHN[ES [)sezans g :‘ L
»
Yy(#32) 225 EEYRs BN LIS
-Jr:-n._‘%%gi 000101'“""* Helca T2 us X 23t
@3 O [
Fh Q
QWS 57 ,
TR | oz sz miwes) | RO A7 BN 10
¥ A M| ﬁ“%j-? o7|1E =2 FHQ. M| HEZOA AT HEE 2 0 T 3220
| YRR - ' /|
TS * REVIEISIE]
SOHEHS I Tts @ Select correct address . :
e BT — ‘@ IE)nt;e.r deltalled address if needed
0| 0)7|%) 7t @ oY Me A ) SHUE S4T85S N22 1360 YEHEA 2H0NiAY 2 (Optional)
N 4 U] v
N (@25)
FsHS . = A O]
010-1234-5678 @ Click [FAA]
E) zsussyrsssunzs
Tl R . - AW ) SYHT ENT 598422 181 59T 3065 v 2e o
=39 L] v

Step3 - Apply and

e complete issuing PCC



ﬂ Issuing PCC using Mobile App.

Check the issued Personal Customs Clearance Code
v’ 13 digit number that starts with the letter P

) A

-/ KOREA CUSTOMS SERVICE
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Once issued the PCC can be used
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continuously

Suspension or reissue (5times/year limit) of

HSHS 010-1234-5678 .

it PCC possible

— 010-1234-5678 Changing personal information (address or
S ip phone number etc.) possible

AS 015 Ag

D R After completing identity
et authentication you can check the

issued PCC
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Step3 - Apply and

Ji complete issuing PCC



ﬂ Issuing PCC using Mobile Web

Search Z}Ql &2 FES (PCC) using search engine or web portal
v

- If case you do not have the [Mobile Customs Service] App. you may go to a portal site of
your choice (e.g. Naver, Daum etc.) and process

K
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Search ‘Zi1ES2 1S5S (Personal Customs
Clearance Code)’ from the website

Select ‘Alpata
Step1 - Access PCC site
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ﬂ Issuing PCC using Mobile Web

Choose Identity Authentication Method (mobile phone, Simple identity
authentication) then process identity authentication

BNI-PAs Hesmnsss wa @ —

/ Enter later half of alien registration number using
virtual key pad

- Due to the ‘random delay when re-entering’
/’ function you should enter number while taking your
time.

If the identity authentication fails, please check\
if your name and alien registration number has
S ‘ been properly entered !

B | = If it keeps on failing, please call KCB customer

(c"ﬁ"") "me" service (& 02-708-1000) and check if your
Enter name, alien reglstrqtlon number,ar]d personal information has been registered or
automatic report prevention code then click anti-identity  theft function has been
[AHolZ] deactivated

Step2 - Process

identity authentication e



a Issuing PCC using Mobile Web

(1

Identity authentication: Mobile phone - Simple Identity Authentication (App.)

v Process authentication by installing PASS App. or by SMS (Text message) (See next page)
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Enter name and phone number
and check terms of agreement then
click [=FQ1]

Step2 - Process

identity authentication
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a Issuing PCC using Mobile Web
(%

Identity authentication: Mobile phone - Mobile phone SMS (Text message)

« Process identity authentication after clicking [EFCHE2Q1%HI(22})] tab
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Enter name and phone number
and check terms of agreement
then click [2}2l]

Select mobile carrier

Step2 - Process
identity authentication



ﬂ Issuing PCC using Mobile Web

[ah2m b}
5 o|3lo|

— L= L

Authentication number
will be sent to your
mobile phone
(Text message)

If input time limit exceeds

click [M{Z < (resend)] ‘\

bss @ \

e

et HAL®

HRRUUEE)

After filling in the
authentication number
click [2F2l (Confirm)]

Step2 - Process
identity authentication
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Application for Personal Customs Code

o/ .
(Name) 28
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number)
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(Address)
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Complete identity authentication
— Move on to application screen
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ﬂ Issuing PCC using Mobile Web

N Identity authentication: Simple Identity Authentication
(, Private service Apps issue certificates and the certificates are used through services linked

» to the App’s platform

: SLAPASS NHeIZEM Elc= EA

oY == -5
ey A =4 )
Iz yaMes Ho|= SiLIRIZM

Select service App.
of your choiceand

enter mobile phone number
then dick [C}2]

O o e
o5 2 ony Passug e ol e gL
O
Move to +otok Mobile carrier Nayer M
ce App. of = . owe
r choice™
P @ =un
PAYCO KB Mobile Shinhan

certificate certificate

When you receive the
‘Authentication request’, process
identity authentication on the
service App. of your choice

Step2 - Process
identity authentication

ABE WY FML.
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.
ve to =
b site

Click [Q1=2t2]
— Move to application
screen
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ﬂ Issuing PCC using Mobile Web

Fill out application then click [&5 (Register)]
{, After entering mandatory fields (*) and checking terms of agreement click [&5&] to
register then get your PPC issued
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Back(Previous Screem)

» Step3 - Apply and
complete issuing PCC



ﬂ Issuing PCC using Mobile Web

25

Check the issued Personal Customs Clearance Code

v’ 13 digit number that starts with the letter P
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Once issued the PCC can be used

continuously

Suspension or reissue (5times/year limit) of
PCC possible

Changing personal information (address or
phone number etc,) possible

After completing identity
authentication you can check the
issued PCC

Step3 - Apply and
complete issuing PCC



a Issuing PCC using PC

Search 7}QlS2FES (PCC) using web portal to visit the web site

/' URL address: unipass.customs.go.kr/csp/persindex.do

ﬁi;’i Fﬁ MHOIEBNRHS WG
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® mrjEelE ® 35/38AFA T o Ztuols
(Cell Phone authentication)  (Public Certification Service)  (Simple Authentication)
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NS IR G T 0[& ks #Lct.
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Click [AeE2] . . .. .
Choose identity authentication method: [mobile

phone], [Joint/financial certificate]

¢'Enter name, alien registration number, and automatic
report prevention code then click [& HQIZ]

Step1 - Access PCC site 26



a Issuing PCC using PC

Choose Identity Authentication Method then process identity authentication

v Mandatory: Mobile phone under your name or Joint certificate

PASS (1) P. PASS
O| & FO|Nl EMAIS MEOIZEAIR. PAss= 21 BASMS) = AT PASSS 2153121 | BiHsMS)E 2T ( 3 ,
DS M
P 2 :s55
SK kt e e
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authenticatio
TN 52 :
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PASS® 915 517|
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I - — IJ @ 2= morstel gte @ 2= morstel gte
FEAHSMS) = & B

{" For ‘Mobile phone authentication’ install
PASS App. or use text (SMS) message

o :"Jw { Refer to pp 20~22. Process is identical to
e Mobile authentication
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s “For “Joint/financial certificate authentication’
Select storage device — Select certificate —
Enter certificate password — Click [2+Ql]
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Step2 - Process -
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a Issuing PCC using PC
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certificate certificate

Select certificate of your choice from the Simple identity authentication

/ pop-up — Enter mobile phone number, then check terms of service —

Click [2152 3]

/ If you receive the ‘Authentication request’ via PUSH notice on your mobile phone

process identity authentication on the service app of your choice

Step2 - Process
identity authentication
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Issuing PCC using PC

Fill out application then click [&5 (Register)]
— Check issued Personal Customs Clearance Code
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Application for Personal Customs Code
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Enter address, mobile phone number and check ‘Z2|g

then click [S&]

29

Step3 - Apply and
complete issuing PCC
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